
Summary	
  &	
  Discussion	
  

Week	
  1	
  



Classics	
  in	
  CSCW	
  Literature	
  

•  Collabora8ve	
  Ac8vity	
  and	
  Technological	
  
Design:	
  Task	
  Coordina8on	
  in	
  London	
  
Underground	
  Control	
  Rooms	
  (Heath	
  &	
  Luff,	
  
1991)	
  

•  PaIerns	
  	
  of	
  	
  Contact	
  	
  and	
  	
  Communica8on	
  in	
  	
  
Scien8fic	
  	
  Research	
  	
  Collabora8on	
  (Kraut	
  &	
  
Egido,	
  1988)	
  

•  Is	
  Paper	
  Safer?	
  The	
  Role	
  of	
  Paper	
  Flight	
  Strips	
  
in	
  Air	
  Traffic	
  Control	
  (Mackay,	
  2000)	
  



Big	
  Themes	
  

•  Awareness	
  
– Monitoring	
  and	
  performance	
  

•  Formal	
  and	
  informal	
  contact	
  /	
  communica8on	
  
•  Procedure	
  vs.	
  prac8ce	
  
– Perspec8ves	
  on	
  design	
  and	
  systems	
  



Heath	
  &	
  Luff	
  (Context)	
  

•  London	
  underground	
  control	
  rooms	
  



Heath	
  &	
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Heath	
  &	
  Luff	
  (Themes)	
  

•  Surrep88ous	
  monitoring	
  and	
  interrela8ng	
  
tasks	
  

•  Rendering	
  tasks	
  visible	
  
•  Overseeing	
  the	
  local	
  environment	
  



Kraut	
  &	
  Egido,	
  1988	
  
•  Punchline:	
  the	
  closer	
  you	
  are	
  (physically)	
  to	
  
someone,	
  the	
  more	
  likely	
  you	
  are	
  to	
  collaborate	
  
with	
  them	
  

•  Context:	
  study	
  of	
  Bell	
  Labs	
  (big	
  research	
  campus	
  
back	
  in	
  the	
  day)	
  

•  Methods:	
  
–  Interviews	
  with	
  70	
  researchers	
  
–  Survey	
  study	
  of	
  66	
  psychologists	
  
–  “Archival	
  study”	
  (“runnin’	
  some	
  serious	
  stats”)	
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  &	
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  1988	
  



Kraut	
  &	
  Egido,	
  1988	
  

•  Big	
  ideas:	
  
– Frequency	
  of	
  communica8on	
  (informal,	
  
especially)	
  

– “Quality	
  of	
  communica8on”	
  
– “Cost	
  of	
  communica8on”	
  
– Low-­‐cost	
  interac8on	
  



Discussion	
  

•  Personal	
  experiences	
  to	
  making	
  ac8ons	
  visible?	
  
•  Scale,	
  ergonomic	
  issues?	
  
•  Physicality	
  of	
  the	
  workspace?	
  
•  Role	
  of	
  colloca8on	
  in	
  the	
  London	
  Control	
  Room:	
  
what	
  happens	
  if	
  it	
  is	
  distributed?	
  What	
  is	
  
necessary?	
  

•  What	
  is	
  the	
  role	
  of	
  the	
  paper	
  &	
  cellophane	
  
8metables?	
  How	
  does	
  this	
  change	
  if	
  the	
  interface	
  
is	
  computerized?	
  



Discussion	
  

•  Have	
  the	
  ideas	
  in	
  this	
  paper	
  “aged”?	
  
•  What	
  are	
  some	
  informal	
  communica8on	
  
tools?	
  

•  What	
  is	
  the	
  role	
  of	
  informal	
  communica8on	
  
tools?	
  

•  How	
  do	
  tools	
  shape	
  our	
  interac8ons	
  with	
  one	
  
another?	
  


