In case of problems…
As a participant household, you may experience normal Internet connectivity problems.  If this happens, please record information about your experience in the trouble log (attached).
The problems you are experiencing are unlikely to be due to the hardware that we install in your household; however, you are free to contact us any time you experience problems.
	Problem
	Solution

	My internet is slow…
	1. Record your experience in the trouble log.
2. Reboot the modem (this is the device plugged into the wall): (a) unplug its power, (b) wait 10 second, (c) plug it back in, (d) wait for 2 minutes before checking your computer again.
3. If this doesn’t work, reboot the black device we installed at your home: (a) unplug its power, (b) wait 10 second, (c) plug it back in, (d) wait for 2 minutes before checking your computer again.

	My internet doesn’t work…
	1. Record your experience in the trouble log.
2. Reboot the modem (this is the device plugged into the wall): (a) unplug its power, (b) wait 10 second, (c) plug it back in, (d) wait for 2 minutes before checking your computer again.
3. If this doesn’t work, reboot the black device we installed at your home: (a) unplug its power, (b) wait 10 second, (c) plug it back in, (d) wait for 2 minutes before checking your computer again.



If all else fails, please feel free to contact us, and we will try to resolve the problem immediately.
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