Household ID: Q

Home Occupanis

Participant ID:

Which devices does this person use?

Is this person a “computer guru” of the household? What
is an example of something they do (or have done) that
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Age Occupation (list the numbers) make them a guru?
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Household ID: \’Q .

Computer/Devices of the Home

Participant ID:

When do they use it?

Who else uses this

Wired / | Who normally (every day, What do they use | device, when and
# | Device Location wireless | uses this device? | occasionally, rarely?) | it for? why?
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Household ID: L Participant ID: ‘

Activities and Expertise
This chart lists activities that people like you might be doing with technology. FOR EACH ACTIVITY,
PLACE AN “X” IN THE BOX DESCRIBING HOW CONFIDENT YOU ARE ABOUT DOING THIS ACTIVITY/

Very Somewhat Neither Somewhat | Very
unconfident | unconfident | confident confident | confident
nor
unconfident

Using email \
Using a digital camera = X
Using image editing programs (e.g. Photoshop, ’
lllustrator, Paint) Y
Figuring out what’s wrong when the Internet )
doesn’t work or is slow }(
Setting up a new printer

Setting up a home network

Understanding terms/words relating to computers
Programming a computer X
Playing video games (or computer games)
Watching videos online

Playing music or other music files
Changing information on a wiki (e.g. Wikipedia) 0
Chatting over the internet (e.g. using AIM, Google ;
Talk, MSN)

Using social networking (e.g. Facebook, MySpace,
LinkedIn)

Purchasing home electronics

Making web pages %
Knowing what kinds of computers and electronics \(
are best

Explaining how computers work
Understanding technical aspects of computers
Undoing a mistake | made with a computer 'd
Using a smart phone (e.g. Blackberry, iPhone, |
Android) K
Protecting myself from computer viruses -
Teaching my family and friends how to use '
technologies : X
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Overall, rate the extent you agree with this statement: “l am extremely knowledgeable and have high
expertise with computers.” (check one box):

Strongly Disagree Disagree Neutral Agree Strongly Agree
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Household ID:

Activities and Expertise

Participant ID: 2"

This chart lists activities that people like you might be doing with technology. FOR EACH ACTIVITY,
PLACE AN “X” IN THE BOX DESCRIBING HOW CONFIDENT YOU ARE ABOUT DOING THIS ACTIVITY/

Very
unconfident

Somewhat Neither
unconfident | confident
nor
unconfident

Somewhat | Very
confident confident

Using email

X

Using a digital camera

X

Using image editing programs (e.g. Photoshop,
Illustrator, Paint)

X

Figuring out what’s wrong when the Internet
doesn’t work or is slow

X

Setting up a new printer

o

Setting up a home network

Understanding terms/words relating to computers

Programming a computer

Playing video games (or computer games)

Watching videos online

Playing music or other music files

Changing information on a wiki (e.g. Wikipedia)

Chatting over the internet (e.g. using AIM, Google
Talk, MSN)

Using social networking (e.g. Facebook, MySpace,
LinkedIn)

Purchasing home electronics

XXX | D

Making web pages

Knowing what kinds of computers and electronics
are best

Explaining how computers work

Understanding technical aspects of computers

X
X
=

Undoing a mistake | made with a computer

Using a smart phone (e.g. Blackberry, iPhone,
Android)

Protecting myself from computer viruses

Teaching my family and friends how to use
technologies

P

Overall, rate the extent you agree with this statement: “I am extremely knowledgeable and have high

expertise with computers.” (check one box):

Strongly Disagree Disagree Neutral

Agree

Strongly Agree
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Household ID: Participant ID:

Activities and Expertise
This chart lists activities that people like you might be doing with technology. FOR EACH ACTIVITY,
PLACE AN “X” IN THE BOX DESCRIBING HOW CONFIDENT YOU ARE ABOUT DOING THIS ACTIVITY/

Very Somewhat Neither Somewhat | Very
unconfident | unconfident | confident confident | confident
nor
unconfident
Using email A/
Using a digital camera )4

Using image editing programs (e.g. Photoshop,
Illustrator, Paint)

Figuring out what's wrong when the Internet
doesn’t work or is slow

Setting up a new printer

Setting up a home network

Understanding terms/words relating to computers

Programming a computer

Playing video games (or computer games)

Watching videos online

Playing music or other music files
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Changing information on a wiki (e.g. Wikipedia)

Chatting over the internet (e.g. using AIM, Google
Talk, MSN) o

Using social networking (e.g. Facebook, MySpace,
LinkedIn)

-

Purchasing home electronics

<

Making web pages

Knowing what kinds of computers and electronics
are best

Explaining how computers work

Understanding technical aspects of computers
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Undoing a mistake | made with a computer

Using a smart phone (e.g. Blackberry, iPhone,
Android)

Protecting myself from computer viruses

Teaching my family and friends how to use
technologies
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Overall, rate the extent you agree with this statement: “I am extremely knowledgeable and have high
expertise with computers.” (check one box):

Strongly Disagree Disagree Neutral Agree Strongly Agree
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