Pre-Deployment Visit Questionnaire
This document contains two questionnaires.
1.  “Activities & Expertise” is administered to each home occupant.
2. The “Home Occupants” and “Devices of the Home” is filled out by the home’s “computer guru” (or by the family as a whole).  This form will be filled out with the researcher present to ensure that the terms are understood by the participants.
I expect these to be completed at the installation visit; however, they could also be mailed back if some occupants are unavailable for the installation visit.

Activities and Expertise
This chart lists activities that people like you might be doing with technology.  FOR EACH ACTIVITY, PLACE AN “X” IN THE BOX DESCRIBING HOW CONFIDENT YOU ARE ABOUT DOING THIS ACTIVITY/
	
	Very unconfident
	Somewhat unconfident
	Neither confident nor unconfident
	Somewhat confident
	Very confident

	Using email
	
	
	
	
	

	Using a digital camera
	
	
	
	
	

	Using image editing programs (e.g. Photoshop, Illustrator, Paint)
	
	
	
	
	

	Figuring out what’s wrong when the Internet doesn’t work or is slow
	
	
	
	
	

	Setting up a new printer
	
	
	
	
	

	Setting up a home network
	
	
	
	
	

	Understanding terms/words relating to computers
	
	
	
	
	

	Programming a computer
	
	
	
	
	

	Playing video games (or computer games)
	
	
	
	
	

	Watching videos online
	
	
	
	
	

	Playing music or other music files
	
	
	
	
	

	Changing information on a wiki (e.g. Wikipedia)
	
	
	
	
	

	Chatting over the internet (e.g. using AIM, Google Talk, MSN)
	
	
	
	
	

	Using social networking (e.g. Facebook, MySpace, LinkedIn)
	
	
	
	
	

	Purchasing home electronics
	
	
	
	
	

	Making web pages
	
	
	
	
	

	Knowing what kinds of computers and electronics are best
	
	
	
	
	

	Explaining how computers work
	
	
	
	
	

	Understanding technical aspects of computers
	
	
	
	
	

	Undoing a mistake I made with a computer
	
	
	
	
	

	Using a smart phone (e.g. Blackberry, iPhone, Android)
	
	
	
	
	

	Protecting myself from computer viruses
	
	
	
	
	

	Teaching my family and friends how to use technologies
	
	
	
	
	



Overall, rate the extent you agree with this statement: “I am extremely knowledgeable and have high expertise with computers.”  (check one box):
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	
	
	
	




Household ID: ___________		Participant ID: ____________



REVISION: 2010-10-07

Home Occupants 
	Name
	Age
	Occupation
	Which devices does this person use? 
(list the numbers)
	Is this person a “computer guru” of the household?  What is an example of something they do (or have done) that make them a guru?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Computer/Devices of the Home
	#
	Device
	Location
	Wired / wireless
	Who normally uses this device?
	When do they use it?  (every day, occasionally, rarely?)
	What do they use it for?
	Who else uses this device, when and why?

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	



Examples of things you might use the device for:
· Surfing the internet
· Using social networking sites
· Sending email
· Chatting with friends
· Writing / programming
· Playing video games
· Manipulating / viewing photos
· Listening to music
· Work (business/homework)
· Other: ____
*** Based on recruitment information, this table will be customized on a per-household basis (e.g. listing the devices, checkboxes for each member of the household, etc.) *** 
*** We are asking the userdevice mapping question from both directions.  I think of this mostly as a check. ***

