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Number of households needed: 8 
Duration of study:  4 months of in-home use of an instrumented internet router; a 60-90 minute interview + short survey completed at both the beginning and end of the study.  Georgia Tech researchers would administer surveys, interviews, and software/hardware installation.
Compensation: Households would be compensated $300.  We would prefer to have your firm distribute the gratuities to participants. 
Criteria for subject household selection:
· Lives in the Atlanta metro area
· All people in the household want to participate in the study
· The household has broadband Internet access installed (i.e. not dial-up)
· The household has at least two devices connected to the Internet through the home connection (more is better)
· At least 1 member of this household uses the Internet at home at least 2x a week
· The household is willing to install and use a piece of hardware for monitoring the network communications of the household
Criteria for subject household pool:
For our subject pool, we have two “axes” that we are interested in: each household is classified by a household-type, and a connection-type.  In total, we would like for each household-type and connection-type category to be represented at least once.
· Household-types:
· Single [one person living in the household]
· Roommates [two or more unrelated individuals living in the household]
· Young-Spouses [two married or common-law partners in the same household]
· Parents with children [where children are younger than 14, and living in the same household]
· Parents with older children [where children are teens – mid-20s, and living in the same household]
· Older adults [a household with adults 50+]
· Connection-types:
· Category 1 (Cable): Comcast, Adelphia, Charter, Cox, Road Runner
· Category 2 (DSL): AT&T, Verizon, Qwest, Earthlink
· Category 3: Clear Network
(Information about the specifics of the study are included in the attached letter intended for study participants)



Dear _________:

Thank you for volunteering to be part of this important research study.  Many people have trouble setting up, maintaining, and fixing technology in their homes. From this study, we hope to understand how people like you set up, maintain and use the internet in the home.

This study will take 4 months.  Our interest is in understanding how people use the Internet, and when and why users encounter problems when connecting to the Internet.  As part of this study, we will install an internet router in your home.  This will allow us to see and understand the type and amount of internet traffic that is happening.  Your normal internet connection and speed should not be interrupted.

At the end of this study, we will remove the internet router, and help ensure your Internet connection is working properly.

Monitoring.  Our internet router is designed to monitor the internet/network traffic, but does so in a “dumb” way.  We will, for instance, be able to tell if a computer is using Instant Messenger or surfing the web, and what sites you will visit; however, we will not record the data that  is transferred between your computer and the internet.

Anonymity.  Each household and computer is assigned a special code so that no information can be linked back to your household or computer.

	
	What you will do
	Time required
	In return for your participation

	At the beginning of the study
	The members of your household will show the research team the types of internet technologies you have in your home, and discuss as a group your experiences with connecting and using the internet. You will also take a short survey. 

The research team will install the internet router at your home.
	60-90 minute interview session in your home
	Your household will receive $150.

	For 4 months
	You will be asked to maintain an “internet problem” diary, in which you will maintain notes about any problems you had connecting to or using the Internet.

Every week, the research team will give your household a call to make sure the internet connection is working.
	Short phone call each week.
	

	At the end of month 4
	The research team will remove the internet router from your home.

Finally, you will discuss as a group your experiences using the internet during the four week period and take a short survey.
	60-90 minute interview session in your home
	Your household will receive $150.



From this study, we hope to make connecting to the Internet easier for people like yourself. If you have any questions about your participation, please feel free to contact the research team at  any time by emailing tonyt@cc.gatech.edu or by calling Dr. Anthony Tang, post-doctoral researcher at telephone number (425) 445-7637, or Professor Keith Edwards, principal investigator, at telephone number (404) 385-6783.

Sincerely,

Dr. Anthony Tang & Dr. Keith Edwards
Georgia Tech College of Computing
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